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Housekeeping

• Attendees muted for duration of webinar

• 1 hour duration 

• Webinar is being recorded and will be made 

available on our website

• Q & A 



Modernising My Health Record – Improved access to 
health information







Share by Default 
(Better and Faster Access)



‘Sharing by Default’ legislation and what is 
changing

• Health Legislation Amendment (Modernising My Health Record – sharing 

by Default) Bill 2024 

• Allows the government to make rules about what health information healthcare providers 

must share to the My Health Record System

• Pathology and diagnostic providers are required to share reports by 

default to My Health Record (this will be mandated by 1st July 2026)

• Policy changes will align to allow patients to view their pathology and 

diagnostic reports sooner





Changes to 
consumer 

access 



What is not changing

• Patients can decide if their test result should not be 

uploaded to their My Health Record

• Patients will not see images on My Health Record

 

• No change in costs for patients



What is not changing

• No change to the way general practices receive 

pathology results and recall patients with significant 

test results

• Viewing and accessing documents on My Health 

Record in clinical software

 



Accessing patient’s My Health Record



Accessing documents in My Health Record



Diagnostic Imaging Reports in My Health Record



Pathology Reports in My Health Record



How are consumers accessing their My 
Health Record?









My Health Record training & resources

• Arrange My Health Record training with your 

Practice Support officer

• Better and Faster Access Guide for health 

care providers

• Digital Health Agency’s Training & Education 

(eLearning modules  and software summary 

sheets)

https://training.digitalhealth.gov.au/pluginfile.php/116616/mod_resource/content/5/Requesting%20Providers%20-%20Guide%20for%20Healthcare%20Providers%20that%20request%20pathology%20and%20diagnostic%20imaging%20services.pdf
https://training.digitalhealth.gov.au/pluginfile.php/116616/mod_resource/content/5/Requesting%20Providers%20-%20Guide%20for%20Healthcare%20Providers%20that%20request%20pathology%20and%20diagnostic%20imaging%20services.pdf
https://training.digitalhealth.gov.au/pluginfile.php/116616/mod_resource/content/5/Requesting%20Providers%20-%20Guide%20for%20Healthcare%20Providers%20that%20request%20pathology%20and%20diagnostic%20imaging%20services.pdf
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training


Any Questions?



Consent
• Healthcare provider organisations are authorised to collect, use and disclose 

health information in a patient’s record for the purpose of providing healthcare

• consent does not need to be obtained on each occasion prior to viewing or uploading 
information

However…

• RACGP recommends discuss the information they are planning to upload with 
patients (especially if it is information is of a sensitive nature)

• if a patient explicitly asks that information is not uploaded to My Health 
Record, healthcare providers must comply

• in NSW, laws specify to seek consent from patients when uploading health 
information about HIV to My Health Record.



Thank you for joining us!
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