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This learning module in workbook style provides 
information and exercises aimed at recognising the 
differences between leadership and management, 
identifying the qualities of effective leaders, personal 
leadership qualities and highlights opportunities for 
nurses to demonstrate leadership at the person, practice 
and professional levels.

A comprehensive resource to assist practices plan, 
implement and evaluate nurse clinics. Based on the 
domains of the RACGP Quality Framework, this evidence 
based resource examines the areas that practices need to 
discuss when deciding to set up a nurse clinic and provides 
links to many resources that can be used in this process.

As part of the Nurse Clinics in Australian General Practice 
resource, AML Alliance and APHCRI collaborated to 
produce the PESS. The PESS aims to gather information 
from patients about how satisfied they are with the 
nursing care they receive in general practice, if this 
care helps them to understand more about their health 
and wellbeing, and if as a result they are better able to 
look after their health. The survey has been tested by 
patients, is short and comes with guidelines to score and 
interpret the responses. 

This resource is for general practice owners, managers 
and teams. It highlights opportunities and suggests a 
process for determining the potential benefits of nurse 
practitioners in general practice settings including 
three successful case studies.

Orientation for Nurses new to General Practice

Practice Nurse Incentive Program 
(PNIP)

Supporting Advanced Nursing Development and 
Sustainability in General Practice (SANDS in GP)

Teaching and Learning in the 
Workplace: a learning module for 
nurses in general practice

Understanding Research: a guide 
for primary health care nurses

The online Orientation Program is designed 
to provide a comprehensive orientation 
for nurses working in the general practice 
environment and an understanding of the 
roles and responsibilities required. The cost 
of the course is $150 per student, it is a total 
of 12 modules and takes approximately 15 
hours to complete. 

A range of resources are available to assist nurses to 
understand the PNIP and to offer suggestions on how 
practices apply the PNIP to their work practice. Included 
are information sheets on wound management, cervical 
screening and immunisation, funding before and after 
the PNIP and a short webinar.

This framework provides a large 
amount of information to support 
advanced nursing practice in general 
practice at the individual, general 
practice, Medicare Local, professional 
organisation and Government and 
Policy levels. 

This resource is for nurses interested in expanding 
their teaching role within general practice to teach and 
support students undertaking clinical placement. 
It is an interactive workbook with templates and 
exercises that will draw on the nurses’ experiences both 
as a teacher and a learner.

These 10 learning modules are for primary health care 
nurses who wish to provide the best possible care but 
who would like to understand more about research and for 
GPNs who want to know how to get involved in research.
The modules are designed to provide a general overview 
of different aspects of the research process and to give the 
reader some basic tools to do some introductory research. 
Each module contains exercises and answers are provided 
at the end of the workbook.

2012 General Practice Nurse National 
Survey Report
This report provides the latest data on nurses working in 
the general practice context. It includes demographic data, 
tasks undertaken as well as nurse satisfaction.

www.amlalliance.com.au/medicare-local-support/nigp/resources
These resources were funded by the Australian Government

In the health care environment in which we work, change 
is always challenging but often rewarding. This provides 
opportunities for nurses to think more broadly about their 
role and the contribution that they can make to patient 
care and to the way that services are provided in the 
general practice environment. This module will assist 
nurses in expanding the scope of their practice to provide 
additional services to patients and to increase their level 
of skill and expertise.

Expanding  
Your practicE 

a learning module for nurses in general practice

T h i s  r e s o u r c e  wa s  f u n d e d  b y  T h e  a u s T r a l i a n  G o v e r n m e n T

Before and after the Practice 
Nurse Incentive Program

Acronyms

ACCHS Aboriginal Community 
Controlled Health Service

AHW Aboriginal Health Worker

AMS Aboriginal Medical Service

ASGC-RA Australian Standard 
Geographical Classification –  
Remoteness Areas

DVA Department of Veterans’ 
Affairs

EN Enrolled nurse

MBS Medicare Benefits Schedule

PIP Practice Incentive Program

PN Practice nurse

PNIP Practice Nurse Incentive 
Program

RN Registered nurse

RRMA Rural, remote and  
metropoitan areas

SWPE Standardised Whole Patient 
Equivalent

I N F O R M A T I O N  S H E E T

Practice nurse 
role under the 
PNIP

●● Nurse activities will no longer be restricted to those attracting specific MBS item 
numbers. Nurses can utilise their full scope of practice as funding has been repackaged 
as a practice payment and is no longer limited to specific MBS item numbers.

●● The removed practice nurse MBS item numbers did not support widespread 
preventative activities.

●● Under the PNIP nurses can undertake activities such as quit smoking, lifestyle 
management and health coaching in response to individual practice needs.

●● The PNIP funding model allows for reimbursement of time spent on infection control, 
accreditation, liaising with community agencies, educating staff and patients.

●● Payment for wound management, immunisation and pap smears is covered by the new 
funding model rather than fee for service.

Staying the same ●● Item 10986 will still be available for four-year-old health assessments for a patient who is 
receiving or has received their four-year-old immunisation.

●● Health assessment item numbers 701–709 which includes PN time. 

●● Indigenous health assessment item numbers — which include PN time + 
item 10987 PN Indigenous follow-up service x 10 per year.

●● Chronic disease item number 10997. 

●● Item 16400 — antenatal service provided by a nurse in rural and remote locations. 
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Reason for seeing 
the nurse/s:

2 Patient experience 
Please respond to the following statements by ticking one box on each line

Strongly 
disagree Disagree Uncertain Agree

Strongly 
agree

Not 
applicable

a The nurse/s were understanding of my personal 
health concerns  1  2  3  4  5  3

b The nurse/s gave me encouragement in regard to 
my health problem  1  2  3  4  5  3

c I felt comfortable to ask the nurse/s questions
 1  2  3  4  5  3

d My questions were answered in an individual way
 1  2  3  4  5  3

e I was included in decision-making
 1  2  3  4  5  3

f I was included in the planning of my care
 1  2  3  4  5  3

g The treatments I received were of a high quality
 1  2  3  4  5  3

h Decisions regarding my health care were of high quality
 1  2  3  4  5  3

i The nurse/s were available when I needed them
 1  2  3  4  5  3

j The nurse appointment times were when I needed them
 1  2  3  4  5  3

k The nurse/s spent enough time with me
 1  2  3  4  5  3

l I was confident with the nurse/s’ skills
 1  2  3  4  5  3

m The nurse/s were very professional
 1  2  3  4  5  3

n Overall, I was satisfied with my health care
 1  2  3  4  5  3

o The care I received from the nurse/s was of high quality
 1  2  3  4  5  3

1

Thank you for answering this 

anonymous survey which will 

not identify you personally in any 

way. The questions will provide 

important information about your 

experience with the nursing care 

at this general practice.

This survey will take about 

10 minutes to complete. 

How to fill in this survey
Most of the questions can be answered by placing a tick in the box next to 
the answer that best applies. Please tick only one answer for each question 
unless otherwise directed.

Please return your completed survey to the reception staff or return it using the  
reply-paid envelope provided.

If you have any questions about this survey, you can contact:

Name of general practice/ person administering survey

patient enablement and 
s at i s fa c t i o n  s u r v e y


